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Steps for processing immigrant visas 
 
Q: My wife is filing for an immigrant visa for me. Last month we received an e-mail from the 

Embassy saying that my case file has arrived in Kingston, but we haven’t heard anything since. 

What should we do? 

That’s good news – you are that much closer to concluding this process! 

Let us provide some context to the processing of your case. There are three U.S. government 

offices involved in the immigrant visa process. The first is the United States Citizenship and 

Immigration Service (USCIS) regional office, which is part of the Department of Homeland 

Security. This is the organization to which your wife sent the petition. Their agents review the 

petition paperwork, and they determine whether or not your wife is eligible to file a petition for 

you based on her status in the U.S. and your relationship. 

Once USCIS has approved the petition, they send the visa packet to the National Visa Center 

(NVC) in New Hampshire, where it is further reviewed. The NVC agents might ask you or your 

wife to send them additional documents in order to complete the file, such as an Affidavit of 

Financial Support, or other documentation to support your relationship. 

After NVC’s review is complete, they will send the visa package to the Embassy here in 

Kingston. Depending on the notification instructions you and your petitioner have given to NVC, 

either you, your wife or both of you will be informed that the package has been sent to Kingston. 

NVC will also schedule the applicant’s interview at the Embassy at this time. 

Once the visa package has arrived in Kingston, we send out an e-mail informing the petitioner 

and beneficiary that the package has been received. That is apparently what you have received 

already. Your next step is to follow the appointment instructions that NVC gave you. These 

instructions include a list of the documents you will need to bring in for your interview, 

instructions for how to schedule your medical exam, and your appointment date. 

Now that we have your case file, you are near the conclusion of this process. As you know, it 

can take some time to arrive at this point. Many categories of immigrants are oversubscribed, 

and immediate relative petitions are increasing in number.  Petitions filed for immediate 

relatives, such as parents, spouses and minor children, should take the least time, usually about 

1 year. Other types of cases typically take longer due to numerical limits on the type of 

immigration. If the paperwork has been filled out incorrectly or more information is needed at a 

certain step, you will be notified. 



If you have received notification that Kingston has received the visa packet from NVC, but you 

don’t know when your appointment is or what to do next, contact your petitioner. It is possible 

that NVC sent your appointment information to your petitioner instead of to you.  

You can find more information about how to travel to the U.S. on our website, 

www.kingston.usembassy.gov. Keep on top of Embassy news on our Facebook page, 

https://www.facebook.com/pages/US-Embassy-Jamaica and by following @USEmbassyJA on 

Twitter. We also answer general visa questions on our Facebook and Twitter pages.  
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